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Information Notice & Consent 
 

Please note that in accordance with Section 18 of the Protection of Personal Information Act, 4 of 2013, you are 
hereby expressly informed of the fact that through this engagement with Phoenix Direct Marketing Pty Ltd 
(Registration Number: 2019/311762/07) (“Phoenix DM”), you are providing Phoenix DM with certain of your 
Personal Information.  
 
Furthermore, by doing so, you acknowledge that you agree to the Terms and Conditions governing the delivery 
of our products and/or services and give consent to Phoenix DM to process the Personal Information you 
provide to us through this engagement with us. 
 
We hold the security of your personal information in the highest regard and will be happy to share our 
comprehensive Data Protection Privacy Policy with you. 
 
Please note that, depending on the scope of our engagement(s) with you, we may be required to procure your 
consent to process your Personal Information for any of the following purposes: 

• To provide or manage any information, products and/or services requested by you pursuant to your 
instructions. 

• To establish your needs, requirements and preferences in relation to the products and/or services 
provided by 

• To allocate a unique identifier to you for the purpose of securely storing, retaining, and recalling your 
Personal Information from time to time. 

• For general administration purposes pertaining to your instructions. 

• To improve the quality of our products and services. 

• To analyse your Personal Information collected for research and statistical purposes. 

• To transfer my Personal Information across the borders of South Africa to other jurisdictions should it 
be required in the legitimate pursuit of Phoenix DM’s business requirements. 

• To identify products and services which might be of interest to you, as well as to inform you of such 
products and/or services. 

We hereby also inform you that we have procured your contact details from: 

 
 

for the purpose of contacting, you about: 

 
 
Please confirm that you acknowledge and agree to the processing of your Personal Information for the 
purposes indicated previously. Before providing us with your answer, please understand that you are perfectly 
entitled to object to the processing of your Personal Information, however, if you do, we will likely not be able to 
deliver the contemplated products and/or services to you. 

https://phoenix-dm.co.za/legal/Website%20Terms%20and%20Conditions.pdf

